Astec Int (Nano Tech) Ltd

[« Cancellation / Returns Form

Customer details

Name Telephone

First line of address

Post code Invoice / Ordernumber

Product details

Product Description Qty Returned

ReasonsforReturn:

I:l Faulty I:l Wrong Product  |Faulty (ptease specify)
I:l Damaged I:l Changed Mind
Other (please specify)

I:l LateDelivery I:l Other

Action required:

~Refund to Debit/credit Card
I:l or PayPal account

I:l Replace item

I:l Exchange for another item (please specify)

WE CANNOT ACCEPT ANY RETURNED GOODS WITHOUT THE ATTACHED RETURNS FORM



WAYS TORETURN

1 Return by registered post 2 Return by Carrier Collection
Post your unwanted item(s) to: ASTECTHERM, C/O SRP Hire If we have suppliedanincorrectitemyoucaneither:
Solutions, Coldham Road, Coninsgby, Lincolnshire, LN4 4SE You calluson 0333 577 2455 with your invoice number or
mustalsoincludeacompleted returns form with your email us at dispatch@astectherm.com with your invoice
invoice number for us to facilitate a refund number. We will arrange collection or youcanreturnthe

item(s)byregisteredpost.

Terms & Conditions

Notes on cancelling your order and returning your item

30 DAY MONEY BACK GUARANTEE: Items should be returned unused, in a saleable condition, with their original
packaging and with all component parts and any promotional items received.
You must also include a completed returns form with your invoice number for us to facilitate a refund.

Goods must be returned within 14 days of cancelling your order.

FAULTY GOODS: Items should be received in a reasonable condition, with all component parts, along with any
promotional items received. Youshould also include your invoice and returns form.

WE CANNOT ACCEPT ANY RETURNED GOODS WITHOUT THE ATTACHED RETURNS FORM
We will gladly replace any goods returned to us which are found to be faulty.

Any unwanted items or items ordered incorrectly must be returned within 30 days of delivery, no refunds or exchanges will
be made after this date.

We cannot accept returnofanybespokeitemsthatwesell, suchasourcut to size heating films astheyaremadeto your
specification. Once the product leaves our warehouse we cannot take any responsibility for the storage of these products.

Allreturned mats/cables mustbeinthe original conditiononreturn (i.e.; notunrolledor cutinanyway)If an
itemisreturnedto us and found to have been used in any way, we will not take any responsibility for this
product, and there will be a charge applied for the return of the goods.



